
N O T I C E 

 

Introduction of common Online Dispute Resolution Portal (ODR Portal) in the Indian Securities Market 

NOTICE is hereby given to inform investors of DSP Mutual Fund that Securities and Exchange Board of India (‘SEBI’) vide its 

circular dated July 31, 2023 read along with circular dated August 04, 2023, has introduced an Online Dispute Resolution Portal 

(ODR Portal), a platform for resolution of disputes arising in the Indian Securities Market with Market participant including 

Mutual Funds. ODR Portal named SMART ODR Portal – ‘Securities Market Approach for Resolution Through ODR’ is being 

made available for investors on https://smartodr.in/login. 

The ODR portal offers a platform to investors to file any complaints in case the investor is not satisfied with the resolution of the 

complaints raised directly with the Asset Management Company/ Mutual Fund or through the SCORES platform of SEBI. 

 

Investors can raise the dispute resolution process through the ODR portal only when within the applicable law of limitation and 

when it is not under consideration under SCORES guidelines or not pending before any court. 

 

For more information on how to resolve your complaints through the ODR Portal, refer to SEBI Circular. 

 

To access the ODR Portal, click here 

 

 Any queries/clarifications in this regard may be addressed to: 

DSP ASSET MANAGERS PRIVATE LIMITED (‘AMC’) 

CIN: U65990MH2021PTC362316, Asset Management Company for DSP Mutual Fund (‘Fund’) 

Mafatlal Centre, 10th Floor, Nariman Point, Mumbai 400021, Tel. No.: 91-22 66578000, Fax No.: 91-22 66578181, Toll Free 

No: 1800 200 4499 Website: www.dspim.com 

 

Unit holders are requested to update their PAN, KYC, email address, mobile number, nominee details with AMC and are also 

advised to link their PAN with Aadhaar Number. Further, Unit holders can view the Investor Charter available on website of the 

Fund as well as check for any unclaimed redemptions or Income Distribution cum Capital Withdrawal (‘IDCW’) payments. 

Place: Mumbai          Date: September 15, 2023 

Mutual Fund investments are subject to market risks, read all scheme related documents carefully. 
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